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Introduction

This assignment required us to develop a training module for our company
“‘New Horizon.” Because New Horizon believes strongly in self improvement and
professional development, it has invested a large amount of resources into an
online training environment. This allows employees from all around the globe to
access online courses of their choosing. However, many of New Horizon’s
employees do not own a computer, nor do they have the knowledge of how to
wisely purchase one. Therefore, our training module’s purpose is to inform these
employees on how to effectively purchase a computing system that will meet

their needs.

We approached this project with the mindset that it needs to be simple
and to the point yet still thorough enough to provide the guidance that is needed.
As the “media and training specialists” of New Horizon, we felt that our training
will most likely be carried out in person since many of the employees may not yet
own a computer. However, if computer access is available at the employees’
place of work, then our module can also be customized for online use. The first
step we took in developing our training was to brainstorm which aspects of
computers are actually relevant for the decision making process of purchasing a
computer. We purposefully didn’t cover all types of computing systems and
instead only focused on the types of resources needed for an online educational
environment. Next, we developed our outline using Inspiration 8 software to
organize all of our ideas and detailed information about our training. After that,
we developed a PowerPoint presentation to highlight the major areas of
discussion, which includes general specifications of required computing
resources as well as an example of how to purchase one online. Finally, we

developed a rubric to assess the employees’ understanding of the material.

Our Products

We developed a few different products during the course of this project.

As mentioned in the introduction, we first developed an outline using Inspiration 8
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software. This outline serves as a tool for documenting our knowledge and
recommendations as well as a visual representation of what all we’ve covered. It
can be provided to the employees in both diagram and outline form to better
assist them for detailed help in purchasing their computer system. Next, we
developed our PowerPoint presentation, which is our main tool for presenting the
training to the employees. We did not list all of our information in the slides in an
attempt to keep it as brief as possible. Each employee will be provided with a
handout of the presentation if they want to take notes. In addition to the
presentation, we developed a short task for our employees to carry out, which
requires them to actually apply the knowledge we presented to them. In order to
assess their learning, we developed a rubric that evaluates how well they
complete this task. The rubric consists of three categories or goals, each having
four levels of criteria, with each level representing how well each employee

performed the task.

Conclusions and Reflections

Overall, we learned a lot during the process of developing this training
module for New Horizon. First, it enabled us to exercise the five phases of
Technology Integration Planning in a real-world scenario. Next, it allowed us to
gain useful experience working with teaching tools such as Inspiration and
PowerPoint. Finally, we actually learned more about computers and their
components as we developed our training materials. Now we too can feel

confident in our next computer purchase, whenever that may be.
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